What do | need to start MO-Calling?

Before you can make a call you will need the following:

* A registered MO-Call account.
* MO-Call credit on your account.
* The MO-Call software on your phone.

Registering an account and buying MO-Call credit online at www.mo-call.com is quick,

easy and secure.

MO-Call customers from Home countries receive free credit in their local currency when they register a
new MO-Call account. MO-Call World customers receive free credit after their first top-up.

The MO-Call Home countries are:

Austria France Norway
Australia Germany Panama
Bahrain Greece Peru

Belgium Hong Kong Poland

Brazil Hungary Romania
Bulgaria Ireland Singapore
Canada Israel Slovakia
Croatia Italy Slovenia
Czech Republic Latvia Spain
Denmark Lithuania Sweden

El Salvador Luxembourg Switzerland
Estonia Mexico United Kingdom
Finland Netherlands United States

Switching MO-Call on

First, let's find MO-Call on your mobile.

I. From the Main Menu of your phone open the folder
that holds your Applications.

Typically these folders are:

Nokia: Apps > Collection or Apps > Games
Sony Ericsson: File Manager > Applications
Motorola: Games & Apps

Samsung: Applications > Java World

LG: My Stuff > Games & Apps > Download
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2. Find MO-Call in the list. Open the application to
switch MO-Call on.

» M0 _(all 3.0
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Options Open

Setting up MO-Call

The first time you open up MO-Call, you tell the application which country your SIM card is from and
which country you're currently located.You can also change these settings at any time in “Menu > Settings”

. “Your Location”

MO-Call Setlp

Change this to the country that you're in right now. If your Your Location
country isn't in the list, select “Other”

Afghanistan

Your SIM from
Afghanistan

Change

2. “Your SIM from”

MCO-Call Setlp
Change this to the country that your SIM card is from. vour Location
United Kingdom

Your SIM from

United Kingdam

Change
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MO-Call will now figure out whether to use calling mode Home or calling mode World. If you ever
want to change the calling mode manually yourself, go to “Menu > Settings > MO-Call Service”.

You're now ready to make your first MO-Call.

Making a call

Making a call in “Home” mode

MO-Call Home works by calling the local Morodo network number and then connecting your call, so

you actually only make a local call instead of an international call.

I.Open MO-Call

Select “Make a MO-Call” then select “Edit”. Enter the
number you need to call, or select a contact from your
phone book. Now select “OK".

MO-Call Home
Your Location
United Kingdom

MO-Call Service

Home

Make a call to
O08615101515529

MerL

2. Select “Make a call”

If you are asked to confirm the call, select "Yes".

Create call to:

+442088199675p86
15101515529#

Yes MO

3. MO-Call will call the local Morodo number and then
connect you to your destination.

Sending

86151015155294#




Making a call in “World” mode

MO-Call World is an SMS triggered callback service.When
you dial a number, MO-Call sends an SMS to set up your
callback. With MO-Call World, you can specify any fixed or
mobile phone to receive the call back.You can select World
mode in “Settings >MO-Call Service".

MO-Call Service

Home

Wlarld

I.Open MO-Call

Select “Make a MO-Call”

Make a MO-Call

Your Account

Settings

2. Highlight the “Make a call to” field

Select “Edit” and type the number you want to make a

call to or select a contact from your phone book then
select “OK".

MO-Call Waorld
Your Location
United Kingdom

MO-Call Service

Warld

Make a call {o
008615101515529

Menu




3. Highlight the “Call me at” field MO-all World

United Kingdam

Select “Edit” and type the number you want to receive your call back .
MO-Call Service

on, or find a contact from your phone book then select “OK".
wiorld

Make a call to
O08615101515529 ﬂ

Call me at

0012024561111

Edit MenL

Make a call

4. Select “Make a Call” MO-all World

United Kingdam
MO-Call will send an SMS to set up the call, and then call you back .
on the number you entered in “Call me at”.When you answer the MO-Call service

callback, MO-Call will connect you to your destination.

Operation successful...Please wa
it while your call is connected.

If you leave the “Call me at” field blank, MO-Call will automatically direct your call back to your mobile
number. Remember: you can direct a callback to any phone you have available nearby — even a fixed
line phone. If you use a landline to receive the callback on, the MO-Call callback rate will often be

much cheaper.

Making a Roaming Call with MO-Call World

To avoid any kind of roaming charge, you MUST always direct
your call back to a LOCAL landline or LOCAL mobile phone
when roaming away from your SIM's Home country. If you direct
the call back to your roaming mobile, you will probably still incur World
an incoming Roaming Fee by your Mobile Network. Make a call to

Call me at
(I roaming, enber a local number)
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For example, if you're roaming in the USA with a UK SIM, always enter a local USA number in the “Call

me at’ field. It can be a local fixed number or local mobile number. If you leave the number blank, you'll

receive the callback on your roaming UK mobile and most likely still get charged a Roaming Fee by your
Mobile Network.

Do you have local SIM cards for countries you visit regularly?

If you visit a country regularly, why not consider obtaining a local SIM? All you need to do is register
the local number at www.mo-call.com. If the country is a MO-Call Home country, we'll give you
some free calling credit and you'll be able to make really cheap MO-Call Home calls. Even if the coun-
try isn't a MO-Call Home country, you can use MO-Call World with the local SIM. If your mobile is
using a local number, callbacks to that local number will never incur a Roaming charge.

Learn more

Woant to know more about MO-Call? How to avoid Roaming charges?
Just visit www.mo-call.com and learn more.

If there is anything you want to know and you can’t find the answer, why not let us help you!
We are available 24 hours a day, seven days a week. Chat to us online: www.mo-call.com or
email us: support@mo-call.com




